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" Using Marketing Communication Tools At Medical Tourism Sector

in Jordan "

By
Sohib Essa Hindawi
Supervisor
Dr. Marie H. Banikhaled

Abstract

The study aimed to identify the role of marketing communication tools
(advertisement; personal selling, public relations, sales Promotion, direct marketing) in
hospitals of tourists attraction in the Jordanian medical tourism sector. Population of the
study consisted of all Jordanian private hospitals totalling (61) hospitals, while sample
of the study consisted of (20) Jordanian hospitals using random number tables as (384)
questionnaires were distributed on the sampled subjects valid ones (327) for analysis.

Results of the study indicated that personal selling, public relations, sales
Promotion, direct marketing) had a role in hospitals of tourists attraction in the
Jordanian medical tourism sector, respectively.

The study recommended the need for sales Promotion tools by organizing
exhibitions, souvenirs and price deduction., and the need for Jordanian private hospitals
to assign adequate money and financing advertisement in their marketing budget
suitable with the health service provided presented in addition to the activation of direct

selling as the main contributor in tourists' attraction.

Keywords: Hospital, Medical tourism, Personal selling, Public relations, Sales

Promotion, Direct marketing, Jordan.
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11164| 36318 | 75061 | 37674 | 26320 | 75100 | 10431 | 20418 | 19228 | 91792
21215| 91791 | 76831 | 58678 | 87054 | 31687 | 93205 | 43685 | 19732 | 08468
10438| 44482 | 66558 | 37649 | 08882 | 90870 | 12462 | 41810 | 01806 | 02977
36792| 26236 | 33266 | 66583 | 60881 | 97395 | 20461 | 36742 | 02852 | 50564
73944| 04773 | 12032 | 51414 | 82384 | 38370 | 00249 | 80709 | 72605 | 67497
49563| 12872 | 14063 | 93104 | 78483 | 72717 | 68714 | 18048 | 25005 | 04151
64208| 48237 | 41701 | 73117 | 33242 | 42314 | 83049 | 21933 | 92813 | 04763
51486| 72875 | 38605 | 29341 | 80749 | 80151 | 33835 | 52602 | 79147 | 08868
99756| 26360 | 64516 | 17971 | 48478 | 09610 | 04638 | 17141 | 09227 | 10606
71325| 55217 | 13015 | 72907 | 00431 | 45117 | 33827 | 92873 | 02953 | 85474
65285| 97198 | 12138 | 53010 | 94601 | 15838 | 16805 | 61004 | 43516 | 17020
17264| 57327 | 38224 | 29301 | 31381 | 38109 | 34976 | 65692 | 98566 | 29550
95639| 99754 | 31199 | 92558 | 68368 | 04985 | 51092 | 37780 | 40261 | 14479
61555| 76404 | 86210 | 11808 | 12841 | 45147 | 97438 | 60022 | 12645 | 62000
78137| 98768 | 04689 | 87130 | 79225 | 08153 | 84967 | 64539 | 79493 | 74917
62490| 99215 | 84987 | 28759 | 19177 | 14733 | 24550 | 28067 | 68894 | 38490
24216 63444 | 21283 | 07044 | 92729 | 37284 | 13211 | 37485 | 10415 | 36457
16975| 95428 | 33226 | 55903 | 31605 | 43817 | 22250 | 03918 | 46999 | 98501
59138| 39542 | 71168 | 57609 | 91510 | 77904 | 74244 | 50940 | 31553 | 62562
29478| 59652 | 50414 | 31966 | 87912 | 87154 | 12944 | 49862 | 96566 | 48825
96155| 95009 | 27429 | 72918 | 08457 | 78134 | 48407 | 26061 | 58754 | 05326
29621| 66583 | 62966 | 12468 | 20245 | 14015 | 04014 | 35713 | 03980 | 03024
12639 75291 | 71020 | 17265 | 41598 | 64074 | 64629 | 63293 | 53307 | 48766
14544| 37134 | 54714 | 02401 | 63228 | 26831 | 19386 | 15457 | 17999 | 18306
83403| 88827 | 09834 | 11333 | 68431 | 31706 | 26652 | 04711 | 34593 | 22561
67642| 05204 | 30697 | 44806 | 96989 | 68403 | 85621 | 45556 | 35434 | 09532
64041| 99011 | 14610 | 40273 | 09482 | 62864 | 01573 | 82274 | 81446 | 32477
17048| 94523 | 97444 | 59904 | 16936 | 39384 | 97551 | 09620 | 63932 | 03091
93039 89416 | 52795 | 10631 | 09728 | 68202 | 20963 | 02477 | 55494 | 39563
82244| 34392 | 96607 | 17220 | 51984 | 10753 | 76272 | 50985 | 97593 | 34320
96990| 55244 | 70693 | 25255 | 40029 | 23289 | 48819 | 07159 | 60172 | 81697
09119| 74803 | 97303 | 88701 | 51380 | 73143 | 98251 | 78635 | 27556 | 20712
57666| 41204 | 47589 | 78364 | 38266 | 94393 | 70713 | 53388 | 79865 | 92069
46492| 61594 | 26729 | 58272 | 81754 | 14648 | 77210 | 12923 | 53712 | 87771
08433| 19172 | 08320 | 20839 | 13715 | 10597 | 17234 | 39355 | 74816 | 03363
10011| 75004 | 86054 | 41190 | 10061 | 19660 | 03500 | 68412 | 57812 | 57929
92420| 65431 | 16530 | 05547 | 10683 | 88102 | 30176 | 84750 | 10115 | 69220
35542| 55865 | 07304 | 47010 | 43233 | 57022 | 52161 | 82976 | 47981 | 46588
86595| 26247 | 18552 | 29491 | 33712 | 32285 | 64844 | 69395 | 41387 | 87195
72115| 34985 | 58036 | 99137 | 47482 | 06204 | 24138 | 24272 | 16196 | 04393
07428| 58863 | 96023 | 88936 | 51343 | 70958 | 96768 | 74317 | 27176 | 29600
35379 27922 | 28906 | 55013 | 26937 | 48174 | 04197 | 36074 | 65315 | 12537
10982| 22807 | 10920 | 26299 | 23593 | 64629 | 57801 | 10437 | 43965 | 15344
90127| 33341 | 77806 | 12446 | 15444 | 49244 | 47277 | 11346 | 15884 | 28131
63002| 12990 | 23510 | 68774 | 48983 | 20481 | 59815 | 67248 | 17076 | 78910
40779| 86382 | 48454 | 65269 | 91239 | 45989 | 45389 | 54847 | 77919 | 41105
43216| 12608 | 18167 | 84631 | 94058 | 82458 | 15139 | 76856 | 86019 | 47928
96167| 64375 | 74108 | 93643 | 09204 | 98855 | 59051 | 56492 | 11933 | 64958
70975| 62693 | 35684 | 72607 | 23026 | 37004 | 32989 | 24843 | 01128 | 74658
85812| 61875 | 23570 | 75754 | 29090 | 40264 | 80399 | 47254 | 40135 | 69916
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